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End-of-Life Communications Before the Crisis

Thursday, March 16, 10:30 AM – 6:00 PM

Archstone Foundation is proud to sponsor the following one-day special program:
10:30 AM - Noon  
Communication as Advocacy (Keynote Speaker: Betty Ferrell, RN, PhD, FAAN)

This presentation will describe communication as an element of advocacy and will recognize the essential aspects of communication in competent and compassionate care.  
12:15 – 1:45 PM  
Luncheon (for program registrants)
1:00 – 1:30 PM  
Luncheon Keynote - Extreme Leadership: The Legend - The Legacy 
(Keynote Speaker: Mary Labyak, MSSW, LCSW)

This keynote will focus on maintaining a safe, stable environment for patients, families and staff while dealing with the media and other external issues.  
2:00 – 4:00 PM 
Communicating Bad News to Families: A Skill-Building Workshop for Professionals and Consumers (Presenters: Kimberly D. Acquaviva, PhD, MSW and Richard Gollance, LCSW, MSG) 
Attendees will have the opportunity to practice essential skills through the use of role-play, dyad and triad work, and group discussion.

2:00 – 6:00 PM
Two Concurrent Workshops:
Death and Dying: Cultural and Spiritual Views 
The speakers will draw from anecdotal and historical insights to interpret experiences within their respective communities in the San Francisco Bay Area.  Case presentations and group exercises will clarify issues and appropriate responses.
End-of-Life Care: The Clinical Realities and Advance Care Conversations That Count 
The workshop will address the promises and challenges of advance directives and provide participants with knowledge and skills to help clients and their loved ones develop a care plan that reflects their values and wishes.
4:30 – 6:00 PM 
Anticipatory Mourning at the End of Life (Presenter: Barbara L. Bouton, MA, FT)
This session will explore family’s anticipatory mourning needs and processes, and provide practical tips for professionals to facilitate healthy adaptation in families that are coping with end-of-life issues.

6:00 – 7:30 PM 
Reception 
Please join us for an open reception immediately following the program.  The reception will be held in the Veranda Room at the Anaheim Marriott Hotel.  All are welcome!






The Archstone Foundation is a private grantmaking organization, whose mission is to contribute towards the preparation of society in meeting the needs of an aging population.  The Foundation’s funding priorities include End-of-life Issues, Fall Prevention, Elder Abuse and Neglect, and responding to emerging needs.  For more information please visit our website at www.archstone.org.

